
Your care.  
Our commitment.

Providing the very best in  
personalized support services

Call 1-844-622-4278 or visit interconnectsupport.com  
to learn more. We’re here to help.

Please see Medication Guide and full  
Prescribing Information, including Boxed Warning,  
for OCALIVA 5 mg and 10 mg tablets. Rx only.

https://www.interconnectsupport.com/en/support-services-patients-caregivers/
https://www.ocaliva.com/assets/downloads/ocaliva-medication-guide.pdf
https://www.interceptpharma.com/ocaliva-us-prescribing-information
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Getting started

Once you and your 
healthcare provider 

decide that OCALIVA 
is right for you, a 
dedicated Care 

Coordinator will be 
there every step of  

the way.

Treatment support 
and education

Your dedicated Care 
Coordinator will provide 
ongoing personalized 

support to make sure that 
you have the resources 
and educational tools  

you need.

Coverage assistance

We’ll help you 
understand your 

current benefits and 
explore other coverage 

assistance options, 
including a program 
that can help you get 
OCALIVA for as little 

as a $0 co-pay.a

Your dedicated Care Coordinator 
will help you with:

Enroll in Interconnect®

Your doctor will fill out an enrollment packet that includes the 
OCALIVA prescription. In order to complete the packet, they will 
need your signature.

3 ways your Care Coordinator can help

Call 1-844-622-4278 today to learn more about how 

Interconnect can help you.

There are 2 options for your signature:

1. You can sign the enrollment forms in person at your doctor’s office.

2.  You can go to interconnectsupport.com/eConsent to sign the enrollment
forms electronically.

We also have nurses on staff to answer questions you may have about OCALIVA.

With personalized support, we can help you get 
started on OCALIVA® (obeticholic acid)
Once you and your doctor decide that OCALIVA is right for you, your 
dedicated Care Coordinator will be with you every step of the way.

What to expect 

Once you are enrolled, your Care Coordinator will call you to 
discuss the details of your prescription and answer any initial 
questions you may have. They will check in with you on a regular 
basis (monthly for the first 3 months; less frequently thereafter).

You will also receive tips, tools, and reminders by mail and email. 
You can also choose to receive monthly refill reminder texts if you 
find that helpful.

 a Except where prohibited by state law. Some people will not qualify for certain service 
offerings. Intercept reserves the right to rescind, revoke, or amend this offer without notice

For full terms and conditions of the co‑pay program, visit www.ocaliva.com/copay‑terms

Please see Medication Guide and full  
Prescribing Information, including Boxed Warning, 
for OCALIVA 5 mg and 10 mg tablets. Rx only.

https://www.ocaliva.com/assets/downloads/ocaliva-medication-guide.pdf
https://www.interceptpharma.com/ocaliva-us-prescribing-information
https://www.interconnectsupport.com/en/econsent/
https://www.ocaliva.com/copay-terms/
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Helpful tips to keep in mind about refills:

• Order refills about a week before you run out of OCALIVA. 

• Let your specialty pharmacy know if you will be away 
from home. They can ship your refill to where you will be.

• Answer and return calls from your specialty pharmacy. 
Your specialty pharmacy will call you about 5 days  
before your next refill.

• Before your next refill, schedule a time for a delivery.

Interconnect offers financial assistance  
and supporta

Your Care Coordinator will work with you to help you find the best possible 
coverage for OCALIVA® (obeticholic acid). From navigating insurance benefits  
to exploring opportunities for additional funding and assistance, we are here  
to help every step of the way.

Call 1-844-622-4278 today to learn more about how Interconnect can help you.

If you have no insurance or limited insurance:

If qualified, you may be able to have access to OCALIVA  
at little to no cost.a Your Care Coordinator can help you find 
out if you’re eligible.

If you are currently commercially insured: 

We will help you understand your benefits and work with 
your insurance company to get the most out of your 
coverage. If you are eligible, we’ll enroll you in a program 
that can help you get OCALIVA for as little as a $0 co-pay.a

If you have Medicare or Medicaid:

Interconnect can help provide information on coverage 
support options.

a Except where prohibited by state law. Some people will not quality for certain service offerings. 
Intercept reserves the right to rescind, revoke, or amend this offer without notice. 

For full terms and conditions of the co‑pay program, visit www.ocaliva.com/copay‑terms

Working with a specialty pharmacy
A specialty pharmacy is different from your neighborhood pharmacy. A specialty 
pharmacy coordinates the delivery of specialized medicines such as OCALIVA. 
Your medicine can be shipped to your home. Sometimes it can be shipped to 
your neighborhood pharmacy or place of employment, if requested.

The importance of early refills

Getting your refills on time matters. It can help you stay on track with your 
treatment, which is important for managing your condition.

Your Care Coordinator can help schedule deliveries, answer questions,  
and resolve any issues with your refills.

Please see Medication Guide and full  
Prescribing Information, including Boxed Warning,  
for OCALIVA 5 mg and 10 mg tablets. Rx only.

https://www.ocaliva.com/assets/downloads/ocaliva-medication-guide.pdf
https://www.interceptpharma.com/ocaliva-us-prescribing-information
https://www.ocaliva.com/copay-terms/
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Tell your Care Coordinator about any potential 
problems or changes to your prescription (such  
as an increase or decrease in your dosage). 

Trust that your Care Coordinator has your best 
interest in mind. We have empathy for our patients 
and we love what we do.

During busy times, it may take up to 24 hours to  
hear back from your Care Coordinator. You can 
always call us back if you have any concerns or  
if you don’t hear back within 24 hours.

Don’t hesitate to share your email address and the 
best phone number to reach you with your Care 
Coordinator. We won’t share this information with 
anyone, but it will help improve our communication 
with you.

In person: Be sure you signed HIPAA, patient 
consent, and program services opt-in forms at your 
doctor’s office. Completion of these forms enrolls 
you in Interconnect Support Services.

OR

Online: You can also complete the required forms 
online at interconnectsupport.com/eConsent.

The Care Coordinator cannot discuss your case 
with you until these forms are complete.

Top tips from Care Coordinators

Call 1-844-622-4278 today to learn more about how 

Interconnect can help you.

Please see Medication Guide and full  
Prescribing Information, including Boxed Warning,  
for OCALIVA 5 mg and 10 mg tablets. Rx only.

https://www.ocaliva.com/assets/downloads/ocaliva-medication-guide.pdf
https://www.interceptpharma.com/ocaliva-us-prescribing-information
https://www.interconnectsupport.com/en/econsent/


Visit interconnectsupport.com or call 1-844-622-4278 today to get Interconnected.

Care Coordinators are available Monday‑Friday, 8 am‑8 pm (ET), excluding holidays.

Start OCALIVA

We’ll work with the 
appropriate specialty 
pharmacy to process 

and ship your 
prescription.

Receive coverage 
assistance

We’ll help you understand 
your insurance coverage 
and financial assistance 

options.

Continue OCALIVA 

Your Care Coordinator 
will keep in touch 

to support you 
throughout your 
treatment with 

OCALIVA.

Meet your Care Coordinator

Once your enrollment is complete, your dedicated Care Coordinator 
will reach out and explain how Interconnect can help.

We can help you start and stay  
on OCALIVA® (obeticholic acid)
Once you and your doctor decide that OCALIVA is right for you, your  
dedicated Care Coordinator will be with you every step of the way.

OCALIVA, Interconnect and their respective logos, as well as the Intercept logo,  
are registered trademarks of Intercept Pharmaceuticals, Inc.  
© 2021 Intercept Pharmaceuticals, Inc. All rights reserved. US‑PP‑PB‑1562 05/21

Please see Medication Guide and full Prescribing Information, including  
Boxed Warning, for OCALIVA 5 mg and 10 mg tablets. Rx only.
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